
Upload your photo 

 

You can easily and conveniently upload your digital photo free of charge with our 

photo-upload-tool. Here is a step-by-step guide: 

 

Step 1: 

Please choose „Ich bin bereits versichert“. 

 

Step 2: 

Please fill in  

• your health insurance number („Ihre Versichertennummer“). You will find 

the number on your insurance card (starting with a letter) or on our 

membership certification. Otherwise you can ask for the insurance number at 

the helpdesk of our English speaking team (phone no: 0441 925138-4951) 

• and your date of birth („Ihr Geburtsdatum“) 

Please confirm 

• that you are not a robot („Ich bin kein Roboter“) 

• and the filled in information („Eingaben bestätigen“) 

 



Step 3: 

Choose „Foto hochladen“ to upload your digital photo. 

  


